Making Life Easier
Ashore and Afloat
Anyone who’s ever used a concierge service knows just what
an invaluable time saver it can be. Things that might otherwise
take you hours to arrange are taken care of in minutes with
just one call. From finding gifts and running errands, to
making bookings, reservations and sorting out emergencies,
almost anything is possible. The Yacht Concierge takes the
concierge concept one step further, providing not only the full
array of conventional shore-based services but also taking
care of everything to do with your yacht, whether you’re on
board or on the other side of the world.

Saving You Time
and Money
If you think The Yacht Concierge’s services must surely be
expensive, you couldn’t be more wrong. Being a member of
The Yacht Concierge can actually save you money! Services
and supplies that you request through The Yacht Concierge
will often cost less than if you purchased them direct, as a result
of The Yacht Concierge’s special member discounts. Savings
on yacht fuel can be substantial in certain parts of the world,
with significant discounts on chandlery and other marine
supplies. Even your annual membership fee can be offset by
The Yacht Concierge’s special members rebate on yacht
insurance.

A World of Expertise
The Yacht Concierge is like having a full staff of personal
assistants, with the expertise and local knowledge to find
and arrange whatever you want. The Yacht Concierge uses
a well-established international, multi-lingual concierge
infrastructure to deliver its everyday onshore concierge
services, with the additional marine services provided by
an exclusive network of specialists in the marine field. It’s a
service that is truly worldwide. Wherever you are, The Yacht
Concierge is just a phone call away.

Services Ashore
• Housekeeping, household
maintenance, gardening,
and key holding
• Restaurant reservations –
anywhere in the world
• VIP entry to social, sporting
and cultural events
• Hospitality at exclusive
functions
• Gifts and flowers anywhere,
anytime
• Travel and holiday planning,
reservations and bookings

• Extensive travel advice
including recommendations,
climate & weather, public
holidays, passports,
customs, visas, tax,
flight status, embassy
and consulate contacts
• Chauffeur-driven or
self-drive car hire
• Private plane charter
• Messages delivered by
phone, fax or email
• Emergency assistance

Services Afloat
• Comprehensive range of
marine services
• Marina berth and mooring
reservations
• Fuel, with significant
savings in some areas
• Finance and insurance
• Weather reports
• Vessel provisioning and
chandlery
• Bedding and bespoke
soft furnishings
• Yacht maintenance,
repair, management
and gardiennage

• Crew and staff provisions
• Complimentary entry to
international boat shows
and events
• Brokerage services for
yacht sales
• Charter services
• Legal services
• Yacht registrations
• SPV company formations
• Free security and crisis
management appraisal

Membership and Services
Using The Yacht Concierge to organise, arrange and take care of things
for you need not cost you any more than if you did all the hard work
yourself, and can even cost you less! The Yacht Concierge can obtain
most services at discounted prices, and even the membership fee can be
offset by the members rebate on your yacht insurance.
Annual membership

£2000
€2500
$3000

Concierge services

The cost of services and hourly fees
(if applicable) can be paid by direct debit,
BACS, debit or credit card.

Recoverable through member
rebate* on yacht insurance!

Prices are subject to VAT/Tax at the prevailing rate if applicable

*subject to yacht valuation

To apply for membership or for further details:
e: membership@theyachtconcierge.com
w: www.theyachtconcierge.com

Your One-Call Service
Accessing The Yacht Concierge service really couldn’t be
simpler. Wherever you are in the world, whatever you may
need, just one phone call is all it takes. Whichever country
you’re calling from, you dial the same number, the one shown
on your membership card. If you prefer, you can email The
Yacht Concierge if that’s more convenient. You can contact
us any time of the day or night, The Yacht Concierge is a
service that never sleeps.

www.theyachtconcierge.com

